
TM: QnA 36th AGM of 25 May 2021 Page 1 of 1 

 ATTACHMENT 2 

QUESTIONS FROM MEMBERS/PROXIES VIA LUMI AGM APPLICATION AND  
TM’S RESPONSES POST THE 36th FULLY VIRTUAL ANNUAL GENERAL MEETING (AGM) 

HELD ON 25 MAY 2021  

Category : Shareholders 

No. Question Answer 

1. How much does the company spend on this 
virtual AGM? Would the Board kindly 
consider to give us e-wallet as a token of 
appreciation for attending this RPV. I would 
like to request a printed hard copy of the 
company annual report. 

In 2020, we saw a 50% cost improvement with the Virtual 
AGM. We have prioritised our resources to keep 
Malaysians stay connected and stay served especially 
during this unprecedented period. 

2. Virtual AGM can reduce the number of 
person to attend so as to cut cost.  

Yes, in 2020, we saw a 50% cost improvement with 
Virtual AGM. 

3. If woman Director do not perform, there is no 
need to appoint them. 

The appointment of Director is not based on gender but 
knowledge, experience and skills. All the Directors have 
performed well based on BEE 2020.    

4. Possible to reply my questions via email if 
you all filter questions in public. Thanks 

All the comments and questions will be published in the 
website after the AGM. Our Chief Internal Auditor will 
oversee that all pertinent questions based on various 
categories, have been responded to accordingly.  

Category : FY2020 Financial Performance  

No. Question Answer 

1. Is there any dividend to be expected for this 
quarter? 

TM is committed to our dividend policy of 40%-60% from 
reported PATAMI subject to our other commitments and 
business circumstances. 

2. We thank you for the hard work to run TM 
profitably and successfully for us as 
shareholders. How do you see the direction 
of the dividend yield and share price 3 - 5 
years down the road? 

We are committed to our dividend policy of 40-60% from 
reported PATAMI subject to our other commitments and 
business circumstances. 

Category : Business Operations & Strategy 

No. Question Answer 

1. How much imported optical fibres were 
brought in this year? 

We are unable to provide information as it is commercially 
confidential. 

2. Does TM have plan to rollout the unifi mobile 
5G service for this year? 

5G implementation has now been tasked by the 
Government to Digital Nasional Berhad (DNB). TM is 
ready to support DNB with our network coverage and 
other connectivity solutions. Any commercial 5G retail 
service rollout will depend on DNB directive & guidance. 


