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This presentation is not and does not constitute an offer, invitation, solicitation or recommendation to subscribe for, or purchase, any

securities and neither this presentation nor anything contained in it shall form the basis of, or be relied on in connection with any contract or

commitment or investment decision.

This presentation has been prepared solely for use at this presentation. By your continued attendance at this presentation, you are deemed

to have agreed and confirmed to Telekom Malaysia Berhad (the “Company”) that: (a) you agree not to trade in any securities of the

Company or its respective affiliates until the public disclosure of the information contained herein; and (b) you agree to maintain absolute

confidentiality regarding the information disclosed in this presentation until the public disclosure of such information, or unless you have

been otherwise notified by the Company.

Reliance should not be placed on the information or opinions contained in this presentation or on its completeness. This presentation does

not take into consideration the investment objectives, financial situation or particular needs of any particular investor.

No representation or warranty, express or implied, is made as to the fairness, accuracy, completeness or correctness of the information,

opinions and conclusions contained in this presentation. None of the Company and its affiliates and related bodies corporate, and their

respective officers, directors, employees and agents disclaim any liability (including, without limitation, any liability arising from fault or

negligence) for any loss arising from any use of this presentation or its contents or otherwise arising in connection with it.

This presentation contains projections and “forward-looking statements” relating to the Company’s business and the sectors in which the

Company operates. These forward-looking statements include statements relating to the Company’s performance. These statements

reflect the current views of the Company with respect to future events and are subject to certain risks, uncertainties and assumptions. It is

important to note that actual results could differ materially from those anticipated in these forward looking statements. The Company does

not undertake to inform you of any matters or information which may come to light or be brought to the Company’s attention after the date

hereof.

The forecasts and other forward-looking statements set out in this presentation are based on a number of estimates and assumptions that

are subject to business, economic and competitive uncertainties and contingencies, with respect to future business decisions, which are

subject to change and in many cases outside the control of the Company. The directors and officers of the Company believe that they have

prepared the forecasts with due care and attention and consider all best estimates and assumptions when taken as a whole to be

reasonable at the time of preparing the presentation. However, the Company’s forecasts presented in this presentation may vary from

actual financial results, and these variations may be material and, accordingly, neither the Company nor its directors or officers can give

any assurance that the forecast performance in the forecasts or any forward-looking statement contained in this presentation will be

achieved. Details of the forecasts and the assumptions on which they are based are set out in the presentation.

This presentation may not be copied or otherwise reproduced without the written consent of TM.

Disclaimer
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2016

Convergence Champion

 Fixed and mobile

 Beyond connectivity

Building A Digital Nation

 Connectivity (Fixed and mobile) and Digital infrastructure 

 Digital society, business and government

2019

TM has continuously evolved on the road towards building a digital nation, 

anchored on our focus to Accelerate Convergence & Empower Digital

2011

Broadband Champion

 High speed broadband
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Converged fixed and mobile 

network

20 submarine 
cables

Malaysian 

Homes and 

SMEs

Malaysian 

Public Sector 

and Enterprises

Malaysian and 

International 

Licensed 

Service 

Providers

Unifi

Unifi

Unifi

TM is Malaysia’s integrated connectivity provider and connects Malaysia 

with the world
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TM is poised to be the Key Partner and Enabler Of Digital Nation Through our 

Digital Eco-system

Connectivity
The physical wireless and fixed line infrastructure 

that underpins all other digital infrastructure and 

services

Data Centre
Iskandar Puteri Core Data 

Centre (IPDC), Johor

Klang Valley Core Data Centre 

(KVDC), Cyberjaya

Digital 

Platform

TM ONE 

Hybrid Cloud 

Digital 

Solutions

Data Centre footprint

9 in Malaysia, 

1 in Hong Kong

Payments

Innovation 

Hub

Digital ID Cybersecurity Data GIS IoT & Smart Services



88

Cost Reduction

• Increase Efficiency

• Build Capability

DIGITISATION DIGITALISATION
Revenue Generation

• New Digital Solutions

• Emerging Core

Smart ServicesEnterprise Network

Service

Managed

Security Services

Business Process 

Outsourcing Services

Data Centre &

Cloud Services

What Go Digital strategy means to TM ONE…
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A one stop centre to enable enterprises and public sector realise their full 

digital potential.
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Accelerating vertical solutions and smart services to fulfil the needs of 

business and the public sector in embracing digital convergence.    

Vertical 

Solutions

Telecom & ICT 

Services

Enterprise & 

Public Sector
Education Healthcare Banking Oil & Gas Real Estate Defence Public Shared 

Services

Commercial

Cloud-based Connectivity

Voice, internet & data

Hybrid Cloud Services

Data Centre

Managed Security 

Managed Enterprise Wifi

Smart 

Campus

21st Century 

Soldier

Smart CityConnected 

Workforce

STAR Connected 

Shopper

Hospital 

Information 

Exchange

eKYC

Business Analytics

IOT Platform

* non-exhaustive



Open Innovation Platform as Innovative Accelerator for developing vertical 

and Smart IOT applications to cater for evolving customer needs

Data Store AnalyticsAPIs Device 

Managements

Rapid dash 

boarding
Data 

Monetization

Innovative Vertical Applications Smart IOT Applications 

Service Creation 

Platform

Service Exchange 

Platform

Service Hosting 

Platform

Data Hub 

Platform



5G Opens up more possibilities     

Enhanced Mobile Broadband 

(eMBB)

Massive Machine type 

communications (mMTC)

Untra-reliable and low latency 

communications (uRLLC)

• More connected devices

• Faster connection 

speeds

• Virtual & Augmented 

Reality

• E-health

• Transport & logistics

• Environment 

monitoring

• Vehicle-to-everything 

communication

• Smart Manufacturing

• Autonomous monitoring



Connected 
Factory

Connected 
Workforce

Smart 
Agriculture

Internet 
Of Water

Smart 
Premises

Smart City
Solutions

Creating more values with Industrial 1OT solutions to drive Industry 4WRD.



About TM ONE 

TM ONE is the business-to-business arm fronting the

enterprise and public sectors for Telekom Malaysia Berhad

(TM). It is the digital enabler for secured Hyperconnected

Ecosystem, empowering enterprises and the public sector to

realise the full potential of their digital opportunities. The

Hyperconnected Ecosystem for today’s businesses and

beyond are #madepossible with TM ONE’s comprehensive

digital solutions enabled by high-performance connectivity

and digital infrastructure.

As part of an integrated telco and an enabler of the Digital

Nation for all Malaysians, consumers and businesses alike, TM

ONE is well positioned to enable the ecosystem for digital

society, digital business and digital government. Leveraging

on its complete digital solutions offerings across Software-

defined networking and network function virtualisation (SDN-

NFV), Hybrid Cloud, Cybersecurity and Smart Services, bundled

with analytics, TM ONE will fulfil the needs of businesses and

the public sector in embracing digital convergence as the next

frontier of advanced innovation. This is in line with TM’s vision

of “Life and Business Made Easier for a Better Malaysia”.



Thank you!
Corporate Finance & Investor Relations

Level 11 (North Wing), Menara TM

Jalan Pantai Baharu

50672 Kuala Lumpur

Malaysia

Tel: (603) 2240 4848/ 7366 / 7388

www.tm.com.my/investor

investor@tm.com.my 


