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NEWS RELEASE

For Immediate Release

TM and Scicom Form Strategic Partnership to Deliver World-Class,
Al-Powered Customer Experience

Kuala Lumpur, 9 September 2025 — Telekom Malaysia Berhad (TM) and Scicom (MSC) Berhad
(Scicom) have entered into a strategic partnership to elevate customer experience through artificial
intelligence (Al)-driven innovation and operational excellence. The collaboration reflects TM’s
commitment to delivering world-class customer engagement and taking its service standards to
the next level.

The partnership will bring together operational expertise and next-generation Al solutions,
including conversational bots, predictive analytics, sentiment analysis, and intelligent routing. This
will enable faster responses, higher resolution rates, and more seamless experiences for
customers across all channels, including voice, chat, email, and social media.

Amar Huzaimi Md Deris, Group Chief Executive Officer of TM said, “This partnership is a major
step in TM’s journey to become a Digital Powerhouse by 2030, where delighting customers is a
core pillar. By combining our strengths with Scicom’s, we will future-proof customer engagement
through Al-driven innovation and a stronger collaborative ecosystem that will support TM’s long-
term growth.”

“For our B2C segment, Unifi customers will enjoy faster responses, higher resolution rates and a
more seamless experience across every touchpoint. For our B2B segment, this partnership,
together with the capabilities of our subsidiary VADS Business Process Sdn Bhd (VADS BP),
strengthens TM’s ability to deliver Al-powered customer experience solutions for enterprise and
government clients across Malaysia, reinforcing our role as a trusted enabler of digital services,”
he continued.

Dato’ Sri Leo Ariyanayakam, Group Chief Executive Officer of Scicom said, “This collaboration
represents a defining moment for both companies. By combining TM’s nationwide scale with
Scicom’s Al-driven platforms and BPO expertise, we are setting a new benchmark for customer
management in Malaysia. Scicom’s technology stack, developed in-house over the years,
underpins our ability to deliver intelligent automation, advanced analytics, and customer
experience innovation at scale. We are confident that this partnership will deliver cost optimisation,
higher levels of customer satisfaction, and new revenue streams, while advancing Malaysia’s
standing in Al innovation for customer experience.”
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About TM

TM is Malaysia’s leading integrated telco and digital technology Group, offering a comprehensive
suite of communication services. These services encompass solutions in enterprise digitalisation,
fixed (telephony and broadband), mobility, content, WiFi, ICT, Cloud, Smart Services,
Cybersecurity and Al solutions such as GPU-as-a-Service. Aspiring to become a Digital
Powerhouse by 2030, TM is committed to growth driven by stakeholder value creation. At the same
time, the Group emphasises delivering an enhanced customer experience through continuous
improvements in customer service quality and innovation, while ensuring increased operational
efficiency and productivity.



Committed to a sustainable future and to improving the social, economic, and environmental
wellbeing of the community, TM has set ambitious sustainability targets to monitor its performance
from the near to the long term. Underpinned by strong corporate governance, TM adheres to the
highest standards of ethics, integrity, and transparency. For further information on TM, visit
www.tm.com.my.

About Scicom

Scicom (MSC) Berhad is Malaysia’s leading BPO and digital transformation company, delivering
customer lifecycle management, digital platforms, and Al-powered technology solutions to
governments, enterprises, and multinational corporations worldwide. With more than two decades
of proven expertise, Scicom combines proprietary platforms, deep industry knowledge, and
operational excellence to deliver large-scale digital transformation and customer engagement
solutions.

Our comprehensive suite of offerings spans business process outsourcing, citizen services, digital
platforms, advanced analytics, and next-generation Al solutions, including machine learning,
automation, and Al-as-a-Service. Through these capabilities, Scicom enables its clients to achieve
measurable outcomes in efficiency, growth, and customer satisfaction.

Aspiring to be a global leader in Al-powered digital service delivery, Scicom is committed to
creating sustainable stakeholder value while continually enhancing client and citizen experiences.
Guided by strong governance and ethical business practices, the Group also places emphasis on
talent development and sustainability initiatives and contributes to the broader economic and social
progress of the communities it serves.

For further information on Scicom, visit www.scicom-intl.com.
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